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Takeaways:

Overcome obstacles by communicating early and often. Find 

the friction, involve stakeholders, and dedicate resources to 

finding a solution. 

Innovation professionals work across teams to influence and 

inspire. Communication, education, and collaboration are 

key.

Lean into discomfort. Be flexible and work quickly to address 

feedback and maintain realistic expectations. 



Connect With Us
Faith Aids - COO, RedPeak
faids@redpeak.com

Brandon Willis - Business Solutions and Innovation Manager, GMH 
Communities
bwillis@gmhcommunities.com

Zach Sloan - Co-Founder and Chief Sales Influencer, Rentgrata
zach@rentgrata.com

Samantha Chalmers - Innovation and Integrations Director, Mill Creek 
Residential
schalmers@mcrtrust.com
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