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State  of Social



54%
Of consumers say the ir use  of social media  

has grown over the  past year



Social media  is
the  preferred way 
consumers learn 
about brands or 
companies



SOCIAL MEDIA TODAY: 2021

● Facebook: 200  Million 
● Youtube: 210  Million 
● Instagram: 170  Million 
● Snapchat: 108 Million
● Pinterest: 89  Million
● Twitte r: 73 Million
● TikTok: 73 Million



TikTok



Regulatory and 
Privacy 
Considerations



Special Ad Categories
● Restricted targe ting options in Ads Manager for housing, 

credit and employment. 

● Can no longer narrow your audience  based on inte rests, 

pages liked, or other digita l behavior. If you were  used to 

boosting your posts, that will be  the  way to do it if your 

ad is under the  special ad category.

Social Media Examiner Feb 11, 2020

https://www.socialmediaexaminer.com/how-to-build-facebook-custom-audiences-special-ad-category-groups/




App Tracking Transparency (ATT)

● Apple  re leased the  new iOS 14.5  update  earlie r this year, 

which was projected to directly impact Facebook 

tracking and conversions due  to privacy changes for 

Apple  users.





Social is  on the  Rise  
Across All Aspects of 
Customer Experience



Native  Platforms



Third Party Platforms





Social media  is on 
the  rise  across a ll 
aspects of the  
customer lifecycle



58%
Of consumers find it more  engaging to 

connect with a  brand on social media  than to 
visit a  physical location



Businesses 
anticipate  social 
media  will be  the ir 
primary external 
communications 
channel in the  next 
three  years



Effective Campaigns



● 122 Followers

● One Month
















Post Performance

Page Stats
● 636 Posts
● 4,402 Followers
● 312 Following

● 2,328 Impressions
● 248 Likes
● 960 Comments
● 502 Shares
● 1 Save
● 17 Website  visits
● 7 Follows
● 288 Profile  visits

Pets are 
Influencers 
too!



Top Takeaways
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