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STEP #1

STEP # 2

Visit 
Website

Select Tour Type
STEP # 3 Schedule Tour
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STAGE

Touchpoints Website Website/ Phone Website/ App/ Phone Website/ Phone

ACTION

PAIN POINTS

EMOTIONS

OPPORTUNITIES

Inquire Schedule Tour Take Tour Apply Online

PERSONA CUSTOMER 
GOAL To tour and secure an apartment
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Thank you

Suzanne: 
shopson@tricapres.com

Kristi: 
Kristi@realync.com

mailto:shopson@tricapres.com
mailto:Kristi@realync.com

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33

